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Situation 1

Listen and Do

Good evening, sir. Do you have a reservation?

No. I'm afraid not.

That's alright. How many are in your party?

Three. Can we have a table?

Yes. Would you like a window table?

We would rather sit in the corner.

OK. Please come with me. Is this table all right?

It's perfect.

May I take your order now?

I'd like seafood spaghetti, and my wife will have the New York strip steak.
How would you like the New York strip steak prepared?
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Medium-well, please.
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Situation 2

Listen and Do

W: Good afternoon, sir. How can I help you?

s + AsLch

M: I'm Eckhart Stone from Room 618. I'm leaving today, so I'd like to settle my bill.

W: Just a moment sir. Here you are. Three nights for 225,000 won and you had

three meals at

the hotel, which adds 150,000 won. So your total bill comes to 412,500 won with the ten

percent service charge.
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M: So, the service charge is included?

W: Yes, sir.

M: Yes. OK. Now, can I pay by credit card?

W: Certainly, sir. May I have the card, please?

M: Here you are.

W: Would you sign here, please? (Pause) Thank you very much.

Of: StEStMR. RS =2f EENRY

= 618 AlO| Eckhart StoneQL|Ct. @5 LiZt2{1 St=0 HALS St 6HR.

O FAIT Z7|EtezFAMR, &5, O7] JASLICE 380 2250008, d2|0 SZOA M & AALE o
MM 150,00090] F7te|ZELCE d2fM 10HMES MHA @38 ZdiA HA 412,50000]

|7 LTt
th JEje. MH|A Q20| ZEtg|Lte?

of: of, 4.

g 0. FESHC X5 7122 Atsle =X Ke?

of: E2YUCL, 4. 7= FARUSHIN?

L 0f7| QLT

of: 07|10 MY ZF 8 FAIASLIN (RA| &) hTHs| ZEARSHLICE
p. 141

Check Up

A-1

W: How would you like your steak done?

M:

@ We're leaving now.
® Medium-well, please.
© Could I have the bill now, please?
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A-2

W: Good morning. May I help you?

M: Hello. We're checking out now. Could we have the bill for Room 212, please? I asked for it
to be prepared.

W: Yes, your bill's ready for you. Your total bill comes to 70,000 won. Would you like to pay
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with cash or credit card?
M: Here's my card.

W: Could you sign here, please? (Pause) Thank you. Here's your receipt.

M: Thank you.
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